Please send your return to:

Logical Machines

1158 Roscoe Road

Charlotte, VT  05445

Logical Machines Repair Request Form

Company Name ___________________     Contact Name _________________

Telephone Number ________________      Fax Number __________________

Email Address: ___________________________________________

Return Shipping Address: ___________________________________________

Please enclose this form with merchandise.

Part Description

Quantity
     Serial Number

      Reason for Return

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Additional Comments: ______________________________________________

________________________________________________________________

________________________________________________________________

Warranty:

Logical Machines expressly warrants to its buyers for ONE YEAR from date of purchase that the goods sold will be free from defects in both workmanship and material when used under normal operating conditions. At its option, Logical Machines will repair or replace, without charge to the buyer, any goods which its finds to be defective provided that Logical Machines has been notified by the buyer of the defect prior to the termination of the warranty period. And also that the goods are shipped to Logical Machines with prior authorization with all shipping cost being at the expense of the buyer.
TYPE OF RETURN:

____ *Warranty Repair/Product Exchange  _____  Non-Warranty Repair Service

· Product failures within the manufacturer’s warranty period will be replaced if unable to be repaired

PLEASE NOTE: A $50 bench test charge will be assessed for all non-warranty controllers returned for repair. The $50 will be applied toward cost of repair.

Items below this line for Logical Machines internal use only.

Date:

Issued by:


RMA Number:

